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Outline

• What is Community Engagement

• Queensland legislative changes

• Learnings from New Zealand

• Examples of good, bad and ugly



References
• Department of Sustainability and Environment – Effective 

Engagement: Building relationships with community and other 
stakeholders. www.dse.vic.gov.au/engage

• Queensland Government website www.dip.qld.gov.au

• Society of Local Government Managers (SOLGM) good practice 
guidelines: 
http://www.solgm.co.nz/Other+SOLGM+Good+Practice+Materia
l/2009+and+Beyond.htm

• Ellerslie Future framework www.aucklandcity.govt.nz/ellerslie
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